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BROWSER — IMPORTANT INFORMATION

The preferred browser is Google Chrome for stability and security. ScriptSure was specifically designed using Material Design, which is a
Google code set. Google Chrome can be downloaded here: https://www.google.com/chrome/. Scriptsure is not compatible with
Internet Explorer (IE) as Microsoft no longer provides security updates or technical support for IE. Google Chrome, Apples Safari, FireFox
and Edge are compatible, but Google Chrome is the preferred browser choice.

LAUNCHING SCRIPTSURE

To begin using the application, navigate to www.ScriptSure.com and click the login link at the top right, or go to this site:
https://us.scriptsure.com/#/login. If your ScriptSure Cloud ERX application is provided to you by your EHR, simply click the prescribe or
launch ScriptSure button in the EHR and the automatic Single Sign-On process will both launch ScriptSure and log you in.




ACCOUNT MANAGEMENT

Management for ScriptSure accounts can be performed from either within the ScriptSure Application or from
within the ScriptSure Platform. Each is explained below:

ScriptSure Application:

Practice settings, settings for the logged in user, managing and adding users and billing information can be
managed from with the ScriptSure Application settings.

To access the ScriptSure Application Settings:

1. Using Chrome, login to ScriptSure with your username and password at:
https://us.scriptsure.com/#/login.
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2. Click the logged in User name in the top right of ScriptSure: ’ and the from the drop-
down click Settings:

Settings

N8

Edit Profile

EPCS Sign Up

Prior Authorization Sign Up

Lock Application
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Logout
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3. The Settings screen navigation on the left shows the categories and titles for each setting.

Setting

Practice Setting

User Setting

Manage Users

Billing

Mizcellaneous

Adding New Users:

o Practice Settings are only visible to practice Administrators. These settings are for
practice addresses, global ScriptSure Settings and Defaults. Note: Practice administrators are set
when a user is created/modified in the user’s profile.

. User Settings are for the logged in User Only. These settings allow user’s to configure
their individual accounts and profile and manage their registration and preferences. Note: some
of these settings may be overridden by the practice settings.

. Manager Users Settings are only visible to Practice Administrators and are used to
Manage and Add Users to the ScriptSure Account.

. Billing Settings are for viewing bills, invoices and managing credit cards for the account.
Note: If a vendor or third party is providing ScriptSure to you, you may not be authorized to view
or update any billing settings.

To add a user to your ScriptSure Account, enter the settings menu and click

Manage Users

1. The add user window will open and you can begin entering on the first General tab the information for
the user. Only those items that say Required Field need to be completed. When complete, you can click

Next to continue on to the next setup items. Note: The setup for each user, depending on whether they

are a supporting user (i.e. front desk or nurse, etc.) or a prescriber (physician, DDS, PA, APRN, etc.), there
may be as many as 8 tabs to complete.

o

General
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2. Tab 2 - Animportant distinction between users of the ScriptSure is whether the user is a prescriber or a
supporting user. On the second Tab, you will select the user type:

O Prescriber Supporting Staff
Click here if you prescribe and dispense medications Click here if you do not prescribe and dispense medications

3. Tab 3 of the setup process asks what practices the users will have access to that are attached to the

account. Note: You can have an unlimited number of practice locations attached to your account.
Practices are setup in the Platform.

4. Tab 4 specifies the application the user will have access to — ScriptSure should be checked.

5. Tab 5 allows you to specify who the user can prescribe for — click Add Prescriber to select one from
prescribers that are already added to ScriptSure.

Prescribe Using

© ADD PRESCRIBER = REMOVE ALL

can prescribe USING the following list of doctors

~dam forman M Accinne Arrace o Nthar Phucirian Cradantia
adam forman is Not Assigned Access to Prescribe Using Other Physician Credentials

6. Tab 6 only applies to Prescribers — here the prescriber can authorize any current user in ScriptSure to
prescriber for the prescriber.

© Daw Systems, Inc. 2018 4|Page



Prescribe Using ©ADDUSER [z REMOVEALL

Users that are allowed to prescribe FOR

7. Tab 7 only applied to prescribers — asks for DEA and state credentials and NPI.

8. Tab 8is the final step where you can select what Electronic Prescribing options the user wants to
register for. Check all boxes on the left that apply and click Register.

e-Prescribing Options Practica
Meds Health Healam East
Core e-Pres SHL Frovtue Nl Hegrsiorod SHL Froceun Nul Hogstored

[ LRSS

Refill Prescription

Kefill requests seraces will allow the pharmacy to send you refill requests on behalf of
[Elthe patient when rrfills b been ruhausted o prenous prescphons. Waming:

liagistration fir thia sanacs will nat ba pasaihin i you are aleady myistared far il jra J Eur

requeats with anathes wendar &t this keation

Change Prezcription

Change requests aliow the pharmacy to send altemative medication Dptions o requre
[Elprior authonization for 2 submetted prescnplion. Waming: Registration for this servce

wall nat b

u are alay registarad for change requests with annthes

Controlled Substances

Controlled substances allow you to send controlled substances medications to the
pharmacy. If this option 1z required, you will be required to get permissson from
prachce after the sign up process s comqiete

ouen N S o ] e

9. The user will then be added to ScriptSure and emailed a Welcome email to their registered E-Mail
address that allows them to click a link in the email to then create a password. The user can then login.

Managing Users:
To manage existing users, enter the settings menu and click Manage User List and then Edit next to the User
name. You can click the Reset Button to send a reset password link to the Users email address as well.

Manage User List

SHOW ALL
Li, Angel
Dear AR1234567 RESET
Hpic 1434367893
Smith, Aaron
Doa: ABTZISE! RESET
Mpi. V24ZETA0G

ScriptSure Platform:

The ScriptSure Platform is separate from, but linked to, the ScriptSure Application. The ScriptSure platform is
used solely to Add and manage user, practices and to centrally manage account management. All of the settings
in the platform are available for each individual user from their own logins to the platform.

To access the platform, you must be an administrator on an account. You can login to the platform using the
SAME USERNAME AND PASSWORD for the application. To access the platform, go to

1. Using Chrome, login to ScriptSure with your username and password at:
https://platform.scriptsure.com/#/login.
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/ @ ScriptSure Platform x \D
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Forgot Password
NEW USER? SIGN UP HERE
2. Once logged in to the Platform, you will see a dashboard that allows you to search for existing users as

well as add new practices, invite users, and view metrics for your account:
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3. Use the actions buttons to add control the account.
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