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BROWSER - IMPORTANT INFORMATION

The preferred browser is Google Chrome for stability and security. ScriptSure was specifically designed
using Material Design, which is a Google code set. Google Chrome can be downloaded here:

https://www.google.com/chrome/. scriptsure is not compatible with Internet Explorer
(IE) as Microsoft no longer provides security updates or technical support for IE. Google Chrome,

Apples Safari and FireFox compatible, but Google Chrome and Apple Safari are the preferred browser
choices. (Edge is also not a compatible browser).

DEFINITIONS

1. Electronic prescription: an electronic prescription message sent, for either a new or refill
medication, directly to a pharmacy. These message are sent over the secure SureScripts
network.

2. SIG: the instructions for a prescription.

Refills: the number of refills indicated on a prescription (for pharmacy use).

4. Refill Request: An electronic message received from a pharmacy requesting a refill or update to
a prescription.

5. Eligibility: information related to a patient’s prescription drug benefit coverage.

Formulary: indicated the coverage for a medication under a patient’s insurance or health plan

7. Drug History Download (medication history): list of medications that a patient has been
prescribed in the previous 18 months. ScriptSure shows this information, which may be
incomplete, from the patient’s health plan, PBM, or pharmacy. (Do not rely on this list as a
complete list; always verify with the patient).

w

o

INTRODUCTION

Welcome to the ScriptSure Cloud ERX application. This document is designed to provide a brief
introduction on the use of the application — it is not a comprehensive feature explanation. A full help
menu is available here: Help Menu. There are two types of users of this application. Those that use
ScriptSure as a stand-alone and those that use the application as a module integrated into their EHR
system. Slight variations in launch, login to the application and screen views exist depending on which
type of user you are.

LAUNCHING SCRIPTSURE

To begin using the application, navigate to www.ScriptSure.com and click the login link at the top
right, or go to this site: https://us.scriptsure.com/#/login. If your ScriptSure Cloud ERX application is
provided to you by your EHR, simply click the prescribe or launch ScriptSure button in the EHR and the
automatic Single Sign-On process will both launch ScriptSure and log you in.
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LOGIN WINDOW

To login, each user must enter a User Name and password, unless your EHR system launches and
accesses ScriptSure directly, in which case you are enrolled in single sign-on and do not have to enter
this information on each login to the application. This username and login is provided by your system
administrator or EHR system. Your username is always an E-Mail address.

ScriptSure Login

2 nursel@email.com
Forgot Email

Forgot Passward

LOGIN

LOGOUT
To logout of the application, you can either close the browser window or click your username that
appears in the top right of the application and then click Logout:

Setfings
EPCS Sign Up

Lock Application

) JORN HEALAM # Logout
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NAVIGATING SCRIPTSURE - TOOLBAR

Appearing at the top left and extending to the right there is an informational and navigation toolbar.
Below are three examples of this toolbar. Depending on the device you are using (desktop, laptop,
touchscreen, iPad, smartphone, etc.) and your screen resolution, you may see one of the following
toolbars. Each does the same thing, just appear differently.

Full resolution view:

Current Practice Current Prescriber

A HOME a SCHEDULE G MESSAGES ° ﬂ REPORTS i= QUEUE o

Mid-resolution view:
Current Practice Current Prescriber

A O O @ =

Hand-held resolution view:

From left to right, the toolbar shows the following:

e Current practice — selected practice puts the name, address and contact information for
the currently selected practice on the prescriptions and stores that for history.

e urrent prescriber selected for prescription writing (this can different from the logged in
user, if the logged in user has permissions to create non-controlled prescriptions for a
provider).

e Home screen button — navigated user back to Home screen in the application from any
screen.

e Scheduler button — navigates user to scheduler list.

e Messages button — navigates user to messages window to handle new prescriptions,
refills, electronic Prior Authorization (ePA) messages and to view history or approved
and declined prescription related messages for the practice.

e Reports button — navigates user to the reports window where reports and metrics can
be run for the practice, user or patient.

e Queue button — opens a drop down of all medications that have been queued, but not
yet sent across the entire practice. This button does not appear if there are no items in
the queue.
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ADD A NEW PATIENT

O . £ HOME
Click the button on the toolbar at the top of the screen.

e +.=. ADD PATIENT
To add a new patient to ScriptSure, click the button on the Home Screen:

Cutrent Practice Current Prescriber
E 3 L = [ FOR A HOME E SCHEDULE D MESSAGES m REPORTS e EVERETT FORMAN

Find Patient

w +8 ADD PATIENT NV

e The Add Patient Window will open, allowing you to enter the new patient’s information in the
fields. Note: Several fields are required to create prescriptions; first name, last name, DOB, gender,
ZIP, address and atleast one phone number (cell, home or work). Click Save when complete.

Add New Patient

PATIENT EMERGENCY WORK HEALTH COMMENTS OTHER

General

Active >

- Unspecified - v
Atemate race
Unspecified - -

Unspecified = @8 Profile picture

Compliance Date
I Hippa Compliant? ~ 4/25/2018 v

I Consent to download medication
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FINDING A PATIENT
To retrieve a patient record, begin at the Home (patient search screen). If you are not currently at

@
A HOME

the Home screen, click at the top of the screen. In the search box (see red arrow

below) you can type a patient’s last name and click m to locate that patient.

Find Patient

+9 ADD PATIENT [SEE{S B

9 Patient’s that match the name entered will appear in the results area. Select the desired patient
by double-left clicking on the patient row. In the example below, the search is for Patient, John

Find Patient

Ind a Patient

LAST FIRST SUFFIX CHART ID Status DoB PHONE ADDRESS ciTY zZIP

Patient John 19 Active 04/01/1988 (518) 951-6569 47 Best Streets Destin 12110

O

NOTE: The icon next to the add patient button gives you recently selected patient history.
6|Page
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Additional Search options: There is an Advanced Search button next to the search box. Click to
expand it and you will see other fields to help you locate a patient.

Advanced Search

First Name Last Name Chart Number

| I Practice ~ Status ¥ DOB s

B Include Removed Patients

X CLOSE k= CLEAR m

OPEN A PATIENT CHART
(1] A HOME

Select a patient from the Home Screen
e When the patient is selected, the screen will change to the selected patients chart. You will have
2 indicators showing what patient you are working on and have currently selected. The top toolbar will

show the selected patient (Tad Dockendorf is the patient in this example):
Current Practice Current Prescriber Patient

B Ak e g b A HOME m SCHEDULE () MESSAGES [ REPORTS

>

Also, there is a patient banner that will show the selected patient:

Current Practice Current Prescriber  Patient
B ! A = [ H f HOME (] SCHEDULE [ MESSAGES  [[§ REPORTS = QUEUE © ANGELA LIU

¢ CHART NAVIGATION [Say-\s 0/ \iolo[ed (= \[o]0] ;1= A ALLERGY  [BY ENCOUNTERS

DOB: Jul 5, 1975 - 42 years Male - Chart Id #9271

E§ Dashboard Current Prescriptions @ PBMB (Retail:Y) (Mail Order) (Health Plan: PLANZ) = ACTIONS @& [

o ;
& Demographics CLECIANEIT  Find New Medication.. L 4 LASTRX  RECONCILE
A Alergy [[] rrescrBEDN,  STATUS FILLDATE  DRUG QTY REFILL  EXPIRES PHARMACY DOCTOR
£ Pharmacy Biaxin 250 mg tablet
O o4r2ar2018 Active v 042412018 W R 0RO St daily 20 0516/2018 (@ CVSPharmacy #8  Angelaliv  [ZNESI NN €Y

Click through the tabs at left side of the window to view areas of patient chart. After the Patient Chart
has opened, you can enter and view dashboard, prescriptions, demographics, allergies, pharmacies,

7|Page
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e The Patient Chart (show below) will open initially to the Dashboard which shows the Last 6
Months of Prescriptions; (downloaded medication history for the patient appears below this
medication table when available

I IV BOB BOOKER PATIENT [ ENCOUNTERS|
DOB: Apr 1, 1988 - 31 years Male - Chart Id #80558

23 Dashboard Last 6 Months Prescriptions € CHANGEVIEW = Surescripts LLC (Retail:N) (Mail OrderN)  ~  SETTINGS ¢ I[] @
& Demographics =L EIANEIEE]  Find New Medication LASTRX  RECONCILE

A A\Iergy D PRESCRIPTION DATE \l, PRESCRIPTION QTy REFILLS EXPIRES PHARMACY PRESCRIBER
i Pharmacy Celexa 20 mg tablet
Take 2 tablet by mouthtwice aday (vmorning o CYSTZU3SINTARGE;
[ os/07/20190228 PM o) 60 0 08/22/2019 @) Pharmacy Received STl REPRESCRIBE v [Eed
Diagnoses Status: Active ~ Prescription
Celexa 20 mg tablet
o - [ 072472019 07:49 Pm Take 1 tablet by mouth daily (in morning or evening) 30 o 08/23/2019  Printed Everett Forman REPRESCRIBE v [Ee]
4 PI'QSCI’\DIIO"S Status: Active ~
Adderall 10 mg tablet
Notes Take 1 tablet by mouth three times daily beginning on
[0 o72472019 07:06 Pm awakening ) o 08/23/2019  Printed Everett Forman REPRESCRIBE v [Ee]
Status: Active ~
(@ Education 5
diazepam (bulk) 100 % powder Everett Forman
[J  os/00/2019 11:56 Am Take 1 tablet by mouth daily 30 0 06/08/2019 No Pharmacy - Save Only Agent: Adam REPRESCRIBE v [Ee]
Status: Active ~ Forman

Adderall 10 mg tablet

Take 1 tablet by mouth three times daily beginning on Everett Forman
[ os9/201911:54 AM awakening %0 [ 06/08/2019  No Pharmacy - Save Only Agent: Adam REPRESCRIBE v [Ee]

Status: Active ~ Forman

TIP: You can re-prescribe a medication from history by clicking at the end of the

medication row. Clicking the down-arrow next to the prescribe button will reveal two additional
prescribe features that. The first is Add to Queue and the second is Show Confirmation.

ADD TO QUEUE

SHOW CONFIRMATION

e Add to Queue - this selects the medication to re-prescribe it and immediately places the script in the queue to
send later with the same information visible on the row.

®  Show Confirmation — this selects the medication to re-prescribe and places the user at the confirmation window
(last step before sending to the pharmacy) bypassing the PREVIEW window which allows a user to make alterations
to the medication. This is a useful shortcut if there are no changes to drug number, SIG or pharmacy selected.

OPEN A PATIENT CHART (Continued)

Current Prescriptiois @

[+ ] Click the
views:

view button to change the medication view to one of the available
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@ View past medications
prescribed for the patient
here. You can re-prescribe

Click to Prescribe a new drug:

a medication in the same

. - >
format as delivered O

previously by clicking

on the PRESCRIBE button.

@ Here you can view the
medications for this patient
that were prescribed by

other providers. (A license is
required for this data.) This data

is retrieved from pharmacies —»

and PBM companies that store
past prescription data. This Drug
History Download information
can be helpful in determining what the patient has taken or is currently taking. Please note that
this download list may not represent all medications the patient has been prescribed and includes
up to 12 months of data. DISCLAIMER: Certain information may not be available or accurate in
this report including items that the patient asked not be disclosed due to patient privacy
concerns, over-the-counter medications, low cost prescriptions, prescriptions paid for by the
patient, or non-participating sources, or errors in insurance claims information. The provider
should independently verify medication history with the patient.

a oS PISRe
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BOB BOOKER PATIENT
DOB: Apr 1, 198831 years Male- ChertId #3058

PRESCRIPTION DATE 4,

08/07/2019C228 PM

07/24/2019 CT49PM

07/24/2019 0746 PM

05/03/201911:56 AM

05/09/2019 1154 AM

ALL

ARCHIVED

CURRENT

LAST CURRENT

EXPIRED

DELETED

LASTRX
PRESCRIPTION qry
Celexa 20 mg tablet
Take 2tablet oy mouth twice a day (in moming or evering) ~ gy
Status: Active
Celexa 20 mg tablet

Take T tablet oy mouth dally fin morning o evening)
Status: Active ~

Adderell 10 mg tablet

Take 1 tablet oy mouth threetimes daily segirning on
awakening

Status: Active

diazepam (bulk) 100 % povicer
Take 1tablet oy mouth daily
Status: Active

Adderall 10 mg tablet
Take 1 tablet oy mouth three times daily segirnng on
awalening

Status: Active ~

DOWNLOAD DRUG HISTQRY ?

6 Months Prescriptions @ CHANGEVIEW ~ Surescripts LLC (RetallN) (Ml Orcer) =

[RESGHRAEVE]  Find New Medication

0

Ll

)

s & [ A
RECONCILE

REFILLS  EXPRES  PHARMACY
CVS 17033 IN TARGET

0 0872212010 §) Phamacy Received
Prescription

0 08/23/2019 Prined

0 08/23/2019 Printed

0 06/08/2019 o Pharmacy - Save Only

0 06/08/2019  No Pharmacy - Save Dnly

PRESCRIBER

Everett Forran

Everett Forman

Everett Forman

Everett Forran
Agent: Adam
Forman

Everett Forman
Agent: Adam
Forman

Y ENCOUNTERS

REPRESCREE v [Red

REPRESCREE v [Eed
REPRESCREE v o]
REPRESCREE v o]

REPRESCREE v [Fo]
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FINDING A MEDICATION

There are multiple ways to find a medication. After selecting a patient, you can find a medication to

prescribe by using one of the following:

PRESCRIBE NEW DRUG Find New Medication...

o PRESCRIBE NEW DRUG BUTTON changes the screen to the find a drug search window.

9 FIND A NEW MEDICATION at the top of the screen is a search box that will display a
drop-down of medications based on the drug name.

Antibiotics
Q i# = AER
FAVORITE ~ ANTIBIOTICS ~ BRONCHODILATOR ~ CARDIAC ~ DECONGESTANT
@ Abacavir ® atazanavir-cobicistat oral

@ abacavir-dolutegravir-lamivudine oral
@ Abacavir-lamivudine

@ Abacavirlamivudine-zidovudine
@ ©Acyclovir

@ Alinia

@ A © Amantadine HCI

@ Amoclan

®@ © Amoxicillin

@ © Amoxicillin-pot clavulanate
@ Ampicillin

@ Aptivus

@ Atazanavir

TIP: The

a oS PISRe

daw Systems. Inc

@ Atovaquone

@ © Atovaguene-proguanil
@ AATRIPLA

® Augmentin

® Augmentin ES-600
@ Augmentin XR

@ AVC Vaginal vagl
®@ AAvelox

®@ A © Azithromycin
@ Aztreonam lysine inhl
@ Bactrim

@ Bactrim DS

ENDOCRINE / GYN Gl

® Baraclude

® Bedaquiline

@ Biktarvy

® Bismuth subcit K-metronidz-tcn
@ Ccayston inhalation
@ ©cefaclor

@ ©cefadroxil

@ ©cefdinir

® cefditoren pivoxil oral
@ cefixime

@ ©cefpodoxime
@ cefprozil

@ ©cefuroxime axetil

Surescripts LLC (Retail:N) (Mail Order:N.

HTN/K+  OPHTH/ENT PAIN

®@ ©cephalexin

® Cipro

@ Cipro XR

® A cCiprofloxacin

® Ciprofloxacin (mixture)
® A ©ciprofloxacin HCl oral
® © Clarithromycin

@ Cleocin

® cleocin vagl

®@ @©clindamycin HCl
@ ©clindamycin palmitate HCI
® Clindamycin phosphate vagl

@ Clindesse vagl

SALVES / DERM

® ©clotrimazole MM
® Clotrimazole vagl
@ Combivir

® A.complera

@ crixivan

® daclatasvir oral

® Daklinza oral

@ @Dapsone

® Darunavir

® darunavir-cobicistat oral
® Delavirdine

® Demeclocycline

® Descovy oral

icons have drug filtering and drug group viewing capabilities.

© Daw Systems, Inc. 2019

PSYCHOTROPIC MIsC

® Dicloxacillin

@ Didanosine

® Dificid

® A Diflucan

® Dolutegravir

® Doryx

® Doryx MPC oral
® Doxycycline calciur
® © Doxycycline hyc
® ©Doxycycline mo
® AEES. 400

(@) E.E.S. Granules

®@ Edurant
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SELECTING A MEDICATION TO PRESCRIBE

Select a patient.

o, ——
Click the button and then search for the drug you would like to prescribe.

e Click on the drug name and a slider will appear to select the desired format (slider pictured
below).

Drug Details

Nexium oral &

Esomaprazole = proton pump inhibitor - for GERD, Erosive Esophagitis, H.pylori; To reduce the risk of NSAID-
associated Gastric Ulcer

I

A SETALLERGY " SETCURRENT MEDICATION &3t

Formats + ADD FORMAT

-+ SELECT A DIFFERENT DOSE

® 40 mg capsule,delayed release

® 20 mg capsule,delayed release

o Once a format (strength) is selected, you will be able to select the specific number and SIG for the
prescription from a pre-programmed list.

Formats °

30 Capsule - Take 1 capsule by mouth daily 1 hour before a meal; (swallow whole)

90 Capsule - Take 1 capsule by mouth daily 1 hour before a meal; (swallow whole)

0 Capsule - Take 1 capsule by mouth daily 1 hour before a meal; (swallow whole)

0 Capsule - Take __ capsule by mouth daily 1 hour before a meal; (swallow whole)

60 Capsule - Take 1 capsule by mouth twice a day 1 hour before a meal; (swallow whole)
180 Capsule - Take 1 capsule by mouth twice a day 1 hour before a meal; (swallow whole)
0 Capsule - Take 1 capsule by mouth twice a day 1 hour before a meal; (swallow whole)

0 Capsule - Take __ capsule by mouth twice a day 1 hour before a meal; (swallow whole)

Note: If you would like to modify the drug format, you can do so at the Prescription Preview window
which will appear after a format is selected. ANY FIELDS CAN BE MODIFIED.

11|Page
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PRESCRIPTION PREVIEW SCREEN

Modifications can be made to a prescription prior to printing or sending to a pharmacy. This is done at
the Prescription Preview screen. All fields can be modified and the send method for the medication
can be chosen from this screen.

o Select a patient.

e Find the medication you would like to prescribe.
e Select the medication and the format.

o The Prescription Preview window opens, the format selected will be expressed in the fields. You
can make any modifications necessary at this point: change the quantity, set refill amount, add a
comment, etc.).

e When ready to produce the prescription, click one:

SEND TO PHARMACY [ SEND IN-HOUSE § QUEUE TO PROVIDER FOR APPROVAL CANCEL SAVE ONLY PRINT

(NOTE: Add Diagnosis fields and Formulary compliance and class alternatives are shown on right)

Prescription Preview: Bob Patient - 04/01/1988 (31) - Chart Id #80558 A WARNING: 1

Current Practice Current Prescriber

Nexium 40 mg capsule,delayed release

witten [ 8/1/2019 - Diagnosis () ENCOUNTER 4D HISTORICAL ~ + ADD DIAGNOSIS
¥ substitution Allowed

an () 812019 -

Quantity [ SAVE CUSTOM FORMAT "y ADD SPLIT No Diagnosis

Quantity Qualifier Max Daily Dose

30 Capsule ~ 1
Benefits
Directions = FREEFORM i CONFIGURE SIG
n Formulary: UNKNOWN +
Delivery  Quantity Form Route Frequency

Take ~ 1 Capsule ~ bymouth ~ Daily ~

Additional Directions

1 hour before a meal; (Swallow whole)

0 30 Expires: 08/31/2019  [_] Chronic

Pharmacy Destination:

WEST KINGMAN PHARMACY LLC Vv

3505 WESTERN AVE

KINGMAN, AZ 86409

(928) 3771350 0/210

4+ NEW PHARMACY

v MORE OPTIONS

SEND TO PHARMACY | SEND IN-HOUSE [§ QUEUE TO PROVIDER FOR APPROVAL CANCEL SAVE ONLY PRINT

You can send to pharmacy, Send to In-house pharmacy, queue to provider for sending later, save only
and print prescriptions.

12|Page
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SENDING A PRESCRIPTION ELECTRONICALLY TO A PHARMACY

After selecting a patient and then a medication, you can send a prescription electronically to the

pharmacy location indicated on the prescription preview window and then clicking the

+ NEW PHARMACY

button on the Prescription Preview window:

e Click the Pharmacy drop downto ~ to view other preferred patient pharmacies.

-+

@ If you want to select or search for a new Pharmacy to send a prescription to, click the to
select or search for another pharmacy. There are three different tabs of this screen that will show:

e TSR

e Patient Preferred pharmacies
e Frequently Used Pharmacies
e Pharmacy Search (at top) — allows you to search for a pharmacy

Patient Pharmacy

e

City

v State
Niskayuna NY > m x~ CLEAR ~ SHOW ADVANCED

Patient Preferred Frequently Used Pharmacies
WEST KINGMAN PHARMACY LLC ‘Q\.'.L | .
3505 WESTERN AVE < Search... Q & A

KINGMAN , AZ 86409
(928) 377-1350 (P)

SELECT

Adams Drugs (Downtown)- Montgomery,

&

934 Adams Ave
Montgomery , AL 36104
(334) 264-3496 (P) SElEe
Pucci's Pharmacy - Sacramento, CA [ ] ° EX PATIENT PREFERRED
2821 J Street
Sacramento, CA 95816 CareRx Pharmacy
(916) 442-5891 (P) 2138 N. Josey Ln

0 Carrollton , TX 75006
X o . (469) 758-2240 (P) SRR

B 9 i PATIENT PREFERRED

City Center Pharmacy Brentwood

INNOVATIVE PHCY SOLUTIONS ;
6169 STONER DRIVE STE 180 2 Eanle Busck Wy Sume
Brentwood , CA 94513
GREENFIELD , IN 46140 s SELECT
(877) 560-1060 (P) ta 2

Q o . @ 9 pf PATIENT PREFERRED

CVS 16809 IN TARGET

26 CROSSING BLVD

CLIFTON PARK , NY 12065
KROGER CENTRAL 998 (518) 371-8364 (P) SELECT

1365 E. B6TH ST

I 4

CLOSE

13|Page
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CREATE A FAVORITE MEDICATION LIST

ScriptSure allows you to select a medication and add it to a Favorite List so that it can be located easily
in the future.

Add a Medication to Favorite Medication list:

Select a patient.

Find the medication you would like to add to your favorite list.

e Select the medication by clicking on it and when the formats window slides open, click the

Q

to add to your favorites list. When it is orange o, the medication is on the Favorites list.

Drug Details X

Abacavir & ——) ()

Abacavir (Brand = Ziagen) = synthetic carbocyclic nucleoside analogue - for Treatment of HIV-1
Infection

A\ SETASALLERGY  #* SET AS CURRENT MEDICATION £t

Formats + ADD FORMAT

® 300 mg tablet

STORING A NEW FORMAT

ScriptSure allows you to customize the formats attached to any medication for easy selection in the
future.

9 Find the medication you would like to prescribe.

Select a Patient.

@ Click on the medication name and then click on Add Format:

14|Page
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Drug Details X

Abacavir &

Abacavir (Brand = Ziagen) = synthetic carbocyclic nucleoside analogue - for Treatment of HIV-1
Infection

A SETASALLERGY " SET AS CURRENT MEDICATION £}

Formats + ADD FORMAT

® 300 mg tablet

oSelect the strength to create and store a format for and the prescription preview window will
open.

9 Next, enter any required information and customize the SIG details for the medication and click

the save format button: E

Prescription:John Patient - 04/01/1988 (30)

Abacavir 300 mg tablet witen (5] 4/25/2018 - Diagnosis (D ENCOUNTER 4D HISTORICAL  + ADD DIAGNOSIS

Fi ) 4252008 A

No Diagnosis

Quantity
Quantity
0 Qualifier ~ 1

Required

Max Daily

Formulary

Directions Formulary: UNKNOWN ur

Delivery Quantity Form

Take ~ 1 Tablet ~ Route ~ Daily -
Required

Frequency

Duration

0 [ pru

Duration

0 Expires: 2018-0425  [] Chronic

Manufacturer utho

00378410591 MYLAN = [ substitution Allowed

0/35

0/210

0/210

Pharmacy
Lange's Pharmacy 2205 Nott St. Nis.. ~ stz m m ACTIVE CANCEL SAVE ONLY m

When you clicvk Save, you will be prompted to enter a title for the format — the format will then be
available anytime you select the medication it was entered for.
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Medication Format

Would you like to include the following elements with the medication format:

[ Prescription Status

OPTIONAL: Enter Custom Format Title 0/35

SAVE CANCEL

© Daw Systems, Inc. 2019
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